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National Highways Authority of India
(Ministry of Road Transport and Highways)

sft-5 ©§ 6, AFL-10, THI, T2 Reeil-110075
G-5 & 6, Sector-10, Dwarka, New Delhi-110075

NHAI/Policy Guidelines/Standard Operating Procedure (SOP) for Access Permission/2020
Policy Circular No.14.19/2020, Dated® &anuary, 2020
(Decision taken on File No. NHAI/IT/SOP/62/2019)

Sub: STANDARD OPERATING PROCEDURE (SOP) ON THE “RIGHT TO ACCESS UNDER
SECTION-28 OF THE CONTROL OF NATIONAL HIGHWAYS (LAND AND TRAFFIC) ACT,
2002” FOR ACCORDING ACCESS PERMISSION TO THE FUEL STATIONS, SERVICE
STATIONS AND REST AREA ALONG THE NATIONAL HIGHWAYS.

Kind attention is drawn to various circulars issued by Government of India,
Ministry of Road Transport and Highways has issued various policy circulars &
guidelines on the subject mentioned above, which remain applicable and to be
followed strictly. The prevalent guideline for according access permission to the fuel
stations and private properties has been issued by MORTH on 24.07.2013 and has been
updated & modified from time to time.

2 As per Government of India, Ministry of Road Transport and Highways order
issued vide 5.0. No. 3293 (E) dated 16th September, 2019, the project Director of
the NHAI, the Regional Officer of the NHAI, as per their respective territorial
jurisdictions shall exercise the powers and functions of Highway Administrators in
their ex-officio capacity to discharge the functions and exercise the powers as
assigned to them as per the table appended below:

Table

SL |Secti0n Functions and Responsibilities Project Director of | Regional Officer
i of the the NHAI/GM or| of the
Act DGM of the NHIDCL | Ministry/NHAI/E
/Executive Engineer of | xecutive Director
National Highway | of NHIDCL, as
Wing of the State | per their
PWD in respect of | respective

their respective | territorial
territorial justifications | jurisdictions

(1@ 3) 4 (3)

1 24 Prevention of unauthorised | Competent Authority | Supervising
occupation of highway land Authority

2 25 Grant of lease or licence of highway | Proposing Authority Competent
land for temporary use Authority

3 26 Removal of unauthorised occupation | Competent Authority | Supervising
Authority




4 27 Recovery of cost of removal | Competent Authority | Supervising
unauthorised occupation and Authority
imposition of fines

5 |28 Grant of Right to Access to the | Proposing Competent
Highway Authority Authority

6 30 Regulation or diversion of access, Competent Authority | Supervising
Bic: Authority

7 31 To regulate traffic when Highway Proposing Authority Competent
deemed unsafe Authority

8 Prohibition of use of heavy vehicles | Proposing Authority Recommending

32 on certain highways Authority

9 33 Temporary closure of traffic on Competent Authority |- Supervising |
Highway Authority

10 | 34 Permanent closure of Highway Proposing Authority Recommending

Authority

11 |35 Power to restrict the use of class or Proposing Authority Recommending
classes of vehicles Authority

12|36 Prevention and repair of damage to Competent Authority | Supervising
highways Authority

13 |37 Prohibition to leave vehicles or Competent Authority | Supervising
animals in dangerous position Authority

14 138 Construction on highway land Proposing Authority Recommending

Authority
15 |43 Conduct of inquiry Competent Authority | Supervising
Authority
3. In view of the above MORTH notification dated 16th September 2019, the

Right to access along the National Highways in the jurisdiction of NHAI is to be granted
by the Regional Officers of NHAI. Therefore, with certain temporary modifications in
the process flow arising out of the above delegation to the NHAI, but keeping the
spirit of the existing MORTH policies of Right to access intact, the following
Standards Operating Procedures are proposed.

4, In order to make an effective, efficient and transparent system of granting
Right to access in terms of “Section 28 of The Control of National Highways (Land
and Traffic) Act 2002”, the entire process of according permission shall be totally
Online system. For this purpose, a web portal has been developed and deployed by
National Informatic Centre (NIC) in which each Highway Administrator (Project
Director), Highway Administrator (Regional officers) of NHAI and his supporting
officer will be provided a unique account for operation. The link of the Websites will
be available on NHAI website under the name “Right to Access”. With the
development of web based monitoring system, it is envisaged that no delay will take
place and regular monitoring will be done by the Highway Administrators.

5. For use of the “Right to Access” web portal, a user manual has been prepared
for the Highway Administrators i.e. Regional Officers and Project Directors and are
enclosed as Annexure ‘A’. All ROs and Project Directors should immediately get
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themselves acquainted with the procedure of operation and enrol on the web portal
by filling the form placed at Annexure ‘B’. Once application is received online, the
Highway Administrator i.e. RO of NHAI will receive the notification in his portal.
Thereafter he can follow the step of approval/rejection as per the process flow of
the portal. The RO can nominate any of his GM (T) /DGM(T)/ Manager (T) as his
supporting Officer in the portal.

The HQ-NHAI Highway Operation Division can track the status of application
vis-a-vis approval stage of RO/PD from the portal time to time.

6. In the Web Portal, a section has been created for the applicants to submit
their Online application for Right to access permission. The applicant can visit to the
portal from NHAI website or MORTH website and login themselves by creating user ID
and Password online as a new user and thereafter can submit their application
following the steps as per web portal. The detailed manual of Applicant Section is
enclosed as Annexure 'C’. It will be available online too.

However the hard copy of the proposal shall be submitted by the applicant to
the concerned Highway Administrator (Project Director) the Proposing Officer
in terms of serial number -5, table appended in para -2 above, at his office in
triplicate along with a evidence of the submission of the Online applications as
well as proof of deposition of processing fee in “Bharat Kosh” only through
Online.

The Highway Administrator (Project Director), hereafter termed as Highway
Administrator (PD) shall conduct site inspection to explore feasibility of
granting access permission, examine the proposal in consultation with the
concerned IC/IE/AE/ or the DPR consultant and forward his recommendation
for grant of NOC to the competent authority as per serial number -5 of the
table appended in para-2 above i.e. Highway Administrator (Regional Officer),
hereinafter termed as Highway Administrator (RO) for issue of provisional NOC
within the prescribed period of 30 days.

In case relaxation to the standard condition is required for the access
permission, the Highway Administrator (PD) shall submit the proposal for
relaxation to the competent authority i.e. Highway Administrator (RO) with
full justification the Highway Administrator (RO) shall upload the proposal for
inviting/ objections of the public, in public domain for 60 days. In the light of
the response received the competent authority i.e. Highway Administrator
(RO) shall take final decision on the grant of provisional NOC.

7. Once the applicant submits the applications, after payment of the processing
fee, the application may be processed after submitting the complete set of
documents including license fee and approved ‘in-principle’ and provisional NOC
may be issued by Highway Administrator(RO) to the applicant. The date of ‘in-
principle’ approval may be put up on the website and the applicant may be
informed within 30 days of the receipt of the applications along with the prescribed
fee.

8. The oil company/owner may construct the fuel station / private property
along with its access as per approved drawings at their own cost within one year of
the issue of provisional NOC. After the construction as per approved drawings and to
the satisfaction of the Highway Administrator(PD), the final approval may be given
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i,
ii.
iii.

within 30 days of the receipt of the communication by Highway Administrator (RO)
from the applicant about the completion of construction work and License deed may
be signed by the Competent Authority i.e. Highway Administrator (RO). In case, the
construction is not done within one year, the provisional approval shall be deemed
to be cancelled unless renewed by the Highway Administration (RO).

9. Inspection of determining the deviations from prescribed Norms shall be done
any time, even after signing of License Deed, by the Highway administrator (PD). In
case of defaults/deviations found during inspections by Highway Administrator (PD),
each deficiency shall be immediately rectified within no case should exceed 30 days
from the date of inspection. The failure to rectify the identified deficiencies within
prescribed time would lead to de- energizing. The re-energizing would be done only
on complete rectification to the satisfaction of Highway Administrator (RO).

10. The Highway Administration (PD) will keep a register of record of Fuel Stations,
Private Properties, Rest Area complexes and such other facilities, for which access
permission has been granted. This will also be regularly updated on the website/Web
Portal.

1. This issues with the approval of Chairman, NHAI.
M7
%LOI
(V.K. Sharma)
CGM (Coord.)

All Officers of HQ/ROs/PlUs/CMUs/Site Offices.
Hindi Officer for Translation in Hindi.
Library - for hosting the circular in library site.
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User Section

Link Name: Applications

Sub link Name: View Fresh Applications

When the user clicks on the “View Fresh Applications” sub link under the “Applications” link

the following screen opens

HEH Udagd 30T ISTATI FHATTS
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HIET IIBT Government of India
Welcome: Suni kumar ; VIEW FRESH APPLICATIONS
PWD Application Application Date of Application
DIVISION KADAPA 8NO  cotegory Type Application  Applicant Details
Applications i | Retail New 13/12/2012  Test Applicant View
File Processing &
Repoarts %

Change Password

Link Name: Application Details View

Step _1: Click on the “View” link under the “Application Details” heading on the screen

displayed above. A window pops up which contains three major subcategories

1. Documents Uploaded: It displays the list of documents which have been uploaded
by the applicant corresponding to the application. The following window displays the

documents uploaded

Document Detalls

Applicaetion Gategory: [Ratail]

Application Type: [New]

Location: Kms 200.00

sno b |D|:mumants P s o I B A5 View, o

1 Signed copy of license deed. Tha draft is at Annex III. No File Uploaded

Certifiad copy of location plan aof the Fuel Station along National

Highway showing details of Right of way (ROW) of National

2 Highway, existing intersections and the intersecting roads
including existing public roads and other developments falling

within a reach of 1.5 km in each side of the Fuel Station and

carriageway.

No Fila Uploaded

Certified copy of plan of the proposed Fuel Station showing
details of deceleration, accaleration lanes, service road(if
3 provided), buffer strip, fuel pump, office, kiosk, lubritorium, air No File Uploadead
and water supply, drainage details, signs and markings
canforming to applicable figures enclosed with these Norms.

Certified copy of sectional view showing elevation of Fuel Station
with respect to National Highway and slopes to be provided for
adequate drainage and preventing water logging on National
Waterway.

No File Uploaded




2. Fee Details: It displays the Fee details corresponding to the application. The screen

looks like this
‘ Fee Details j { TN
Fae Typa - i Amount][ 07T View
New Application ]'| 1001:!" View

Click on View link to view the Fee in Detail

3. Property Details: The next part in the window displays the Property details as

| pemand Draft Detalls

Application Category: Privats

Application Type: few

Fee Type: sw Applicatian |
Amaunt: 1,000,00

Bank Name: st

Demand Draft Not Hun87un

Dated: 05/09/2013

0.0, Fila: View

iy el

the application and looks like

Retall Property

BTRETCH TYPE  URBAN

TERRAIN TYPE  HILLY/MOUNTAINOUS TERRAIN
l Informetlon ||Wheather
Supplied  ||[complying |
BNn. Item MORTH Norms b5 with MCRTH
X ¥ Applicant Norms ~ ¢
1 Distance from intersection:
Gap in the central median from fuel Oves @
station (for dividad carnagaway anly) S00a.(Miny No OnN/a
D 1.2 Urban Stretchas UUU
1.2.2 Hilly and Mountainous
I Tarrain
2 Is it a part of Rest Area complex? 1 Oves ©
4 || no Swya
3 Distance from nearest Fual Station
(For Fuel Outlets Only)
|
(b) Hilly eI
terrain Minimum|f
and 3o00m |
urban {Min)
stretchas
5 (a)Distance from Check barrier(ather Minimum 1000m ®ves O
than Railway Level Crossings) /Toll Plaza ||(Min) No ON/A
Mentian whether the check barmar is
located on main carriageway or an Oves ®
service road separated from main Na ON/A
carriageway
(b) Distance from Railway Lavel Minimum: 300m Qves ® l
Crossings (Min) i No ON/a

The user has to fill in the last column so as to ensure whether the data entered by the user

s Is compliant with MORTH norms
¢ Is not compliant with MORTH norms

n



o N/A

Link Name: Reject

Step 1: Click on the “Click” link under the “Reject” heading on “View Fresh Applications”
page. The following window pops up

TsH Uaesd 3INT ISTATN FHATAT

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HIET HIHIE Gavernment of India

Walcome: Sunil kumar

"y Unthlad - Googla Chrome, ¥ A
glvaSJON KADAPA SiNo,, § L pgf;:;“" Reject  Forward
Applications 1 . View Click Click
R LT T -

HRaparts se . S File No file chosen "

Change Pas:wn}d
Log OFff Remarks [

* | Designed, Daveloped & Hosted by NIC/NICS1, Contant Provided by Ministry of Road Transport & Ni.-nhway- I

Step 2: Enter all the details in the form displayed in Step-1

Select Rejection Date
Upload File

Enter Remarks, if any
Click on Submit

e & & o

The application has been rejected successfully
Link Name: Forward

Step 1: Click on the “Click” link under the “Forward” heading on “View Fresh Applications”
page. The following window pops up




Send to:
X0
g Fre Approval Slagas :
nuenent Typa :
Welcome: &kash i
PO o Applid
DIVISION Il HYOERABAD : Cata
Comments :

Jgpletins v 1 Rotal

Change Password

FCRWARD APPLICATION

S 4 st
~Spatk- ' Stagetatus:  ~Selert- d

S

Step_2: Enter tha details in the window displayed in Step-1

« Select appropriate user in ‘Send to’ dropdown list

¢ Select Approval Stages

+ Select Movement type

« Enter date in the Sent on field
« Select Stage Status

The screen would look like this

Semd to

For Approval Stages :

Movement Type
Welcoma: Akash P ' :
PWD 8No Appll
DIVISION Il HYDERABAD Cata
— Comments :
Appications ! Retad

Raports
Vigw Manual

Change Password

Log OFf

FORWARD AFPLICATION
Sy n{m]ﬁmd Ausc) ¥ Sent On:

,-gng_ﬂ_n_w; + Stege Status :

Flesse check for thwctsl lsvees,

i

| |
l ?
i i

3

wENE

Under Prucess ¥

Home
Application
Betall Refect Forviard
ew ek Cick
e e L T
Home:
Application
Detoils Ffward
aw ik Chek

e Click on Submit to send the application to the selected user.

The user to whom the application was forwarded now logs in from his

account

Home Page



The Home Page of the user to whom the application was forwarded looks like this

' A5 UNGEad 3T Joeml HATe
| MINISTRY OF ROAD TRANSPORT & HIGHWAYS

o HEd Government of India

Home

YIEW RECEIVED APPLICATIONS

Application Inspection Processing  Enter Seek Upload  Forward/

SN0 Application Application  Date of
Details ~ Details Comments Comments Clarification Certificates  Back

% Category  Type Application Applicant Sent By

: Test  Sunil kumar ‘ ; ; . : .
1 Retal New 13/12/2012 spplicant (£3/12/2012) View View 7 View Click lick Click Click

Link Name: Application Details

Step 1; Click on the "View” link under the “Application Details” heading. A new window pops
up which shows three major categories

¢ Document Details: The various documents uploaded corresponding to the application
are displayed

Documant Datalls

Application Category: [Retail]

Application Type: [New]

Location: Kms 200.00

Sno 3 Documents 4 ; a5 Viaw

1 Signed copy of licensa dead. Tha draft is at Annex 111, No File Uploaded

Certified copy of location plan of the Fuel Station along National
Highway showing details of Right of Way (ROW) of National
Highway, existing intersections and the intersecting roads
including existing public roads and other davelopments falling
within a reach of 1.5 km in each side of the Fual Station and
carriageway.

Hao File Uploaded

Certified copy of plan of the proposed Fuel Station showing
details of decaleration, acceleration lanes, service road(if
3 provided), buffer strip, fuel pump, office, kiosk, lubritorium, air No File Uploaded
and water supply, drainage details, signs and markings
confarming to applicable figuras enclosed with thasas Narms.

Certified copy of sectional view showing elevation of Fuel Station
with respect to National Highway and slopes to be provided for

4 adequate drainage and preventing water logging on National e Fe. Uplaaded
Waterway.

5 Drainage Plan of the Fuel Station No File Uploadad
Datail of the material for pavement compaosition for decsleration y

6 lane, service road and acceleration lane. Ho'File Uploaded B
Undertaking from the oil company/Owner that the oil
company/owner would pay necessary fee for the use of the "

7 National Highway land whenever the fee is asked by the Highway No File: Uploaded
Authonties in futura.
Undartaking fram the Oil Company that nacessary alteration

8 including complete removal/shifting of the approach roads as its No Fila Uploaded

own cost if so required by Ministry, for the development of
Natinal Highway or in the interesr of safety in this section.

Undartaking from Oil Company that they shall take_ all the action "Mn Kila Uninadad




« Fee Details: The Fee details uploaced corresponding to the application are displaved

_Fee Dutalls

i

Fee Type

Amnunt”_“_

View

New Application

1000]|

Yiew

« Property Details: The Property details uploaded corresponding to the application are
displayed along with a column displaying whether entry comply with MORTH Norms

or not

Ii.

Retall Property

[sTRETCH TYRE  URBAN

TERRAIN TYPE

HILLY/MOUNTAINOUS TERRAIN

{ Information ||Wheather
8Nn. Item MORTH Norms ::PP""" fﬁlmh%g';'%“
|Applicant Norms
1 ] Distance from intersuction: I
:ap in the central median from fuel .
‘ station (for divided carriageway only) 30tz (Min)

D 1.2 Urba‘r'l'“;-.(at[:hss DDD

D[I.Z.E Hilly and Mountainous

Terrain

1l

B

_"1; it a part of Rest Area complex?

E

]

Distance from nearest Fuel Station (For
Fual Outlets Gnly)

(b) Hilly
terrain
and
urban
strotchas

|

Minimum
300m
(Min)

400.00 m

No

Railway Lavel Crossings) /Toll Plaza

(a)Distance from Check barrier(other than

Minimum 1000m
(Min)

Mention whether tha cneck barrier is

roac separated fram main carnageway

located an main carriagaway or on service

|(h) Distanca from Ralway Lavel Crossings

Minimum 300m
(Min)

Provisian af 7.0m/5.5m wide
service/cannecting road

Necessary at
clustaring of Fuel

Station

Link Name: Inspection Details

Step 1; Click on the “View” link under the “Inspection Details” heading. A new window pops
up which shows propeity details

Step 2: Window shows the property details along with the information supplied by the -

applicant, The user enters the “Inspection Details” of the property found out during the
inspection on various parameters as listed in the form

« Enter the Inspection details in the form

The window after entering the details looks like this




~Inspection Details

{Application Cateqory: [Retail]

|Application Types [New]

Location: Km 200.00

Retail Property

smerevoe. © URBAN ONON-URBAN{RURAL}

[TERRAIN TYPE OPLA[N&ROL(.IHGTERRMN @HILLVIMOUNTA]NOLISTERRAIN

carriageway only)

nformation
fSNn. [l tem IMORTH Narms pplied Inspection Details
Applicant J
1 Oistanca from intarsection:
Gap in the central median from fuel station (for divided 300m (Min)

1.2 Urban Steerchas] [ ]]

15 ita part of Rest Area complex?

[

{_ 1.2.2 Hilly and Mountainous Temini ]”
2

3

Distance from nearest Fuel Station (For Fuel Outlets Only)

Fuel Station

ﬂq’]r::ﬂv om0
ool |0 e
(3)Distance from Check darrier(other than Railway Level - ) 2000 i
4 Crossings) fTell Plazs [Minimum 1000m (Min) 2000.00m = [mnfusi B,
Mention whether the check barrier is located on main A
carriageway or on service road separated fram main No Oves Ono
carriagevay T
(b) Distance from Railway Level Crossings Minimum 300m (Min)
5 Provision of 7.0m/S,5m vide service/connecting road plecessarpat clusteringol

(i) Length of the service road including deceleration and
acceleration lanes for requlating entry tofenit fram proposed
uel station, *

(Mention the lengths] m

(i1) Whather additional Land acquisition is required beyond the
available ROW (to accommodate service roads, deceleration
acceleration lanes, etc.) by the owner of the fuel station,

(ili) If Yes, mention the additional LA, required to be done by
ithe owner of the fuel station,

{[Mention Area (sq.m.)]

(iv) Whether additional Land Acquisition as above bayond the

Havailable ROW (to accommodate such service roads,

deceleration  accaleration lanes, ete.) has baen done by the
owner of the fuel station,

(4) If Yes, whether the documentary evidence of the LA,
details are attached

« Click on the “Submit” button at the end of the form
» The norms have been added successfully

Link Name: Processing Comments

Step 1: Click on the “View"” link under the “Processing Comments” heading. A new window

pops up which shows the File Movement details

@Vl! ONo

-
(5q. metres)

| @VIS ONn

Owia




FILE MOYEMENT DETAILS

1) Sent On <[ 13/12/2012]

Fram sunil kumar {Financial Advisor] To

Sanjay Singh ZFinancial Advisor]

For Approval Stage Financial Approval Current Approval Stage

Appraved

Movement Type Moved for Processing

Fle Fending with the User since 1 davs

Please chack for financial issues

The window shows the following details

« "“Sent On” - Send date of the application

¢ “From” - User who forwarded the application

» “To” - User to whom the application was forwarded
»  “For Approval Stage”

e “Current Approval Stage”

s« “Movement Type”

« Comments on the application

Link Name: Enter Cornments

Step 1: Click on the “Click” link under the “Enter Comments” heading. A new window pops

up which prompts the user to enter Comments.

Step 2:

e Enter the comments as shown in the Text area provided.

‘ 'ENTER COMMENTS
E}E&mglaph vLVerﬂenn - 2 v__A- -_i B.[ : i AP; LE‘ .E;.ME El___“_,::_ “;_ Q.j

Edee 851210 L0

!

R g 2

T have rechecked financial issues the fle is OK

Comments :

(£ Desin| A peeviow,

0 Rt b T S B il

Submit

¢ Click on “Submit” button




The comments have been successfully saved.

Link Name: Seek Clarification

Step 1: Click on the “Click” link under the “Seek Clarification” heading. A new window pops
up which prompts the user to enter Comments.

Step 2: The user enters the appropriate query for which the clarification is sought.

CLARIFICATION(S) DETAILS

Query Date: 14/12/2012

Please check the Form once again.
Roeply Date: 14/12/2012

Checked
E_Im'uurom v Verdana '2',A'L.B I umLfiigi
i e gdlad 2 01 6 f mrot RIS iSRRG Mg Ty
Please check the Fee Detals issue|

Quastion/

Details :

[[dDesign| Q Praview s e i i iioas e bl

Step 3:

» Click on the “"Save & Send” button to save the application and send the application to

the applicant
e Click on the “Save” button to save the application to modify it later

Once the clarification is sought from the applicant, he has to clarify the queries as sought by
the User.

Once the application has been re submitted by the “Applicant” it is forwarded to the “User”.
The User then logs in from his account and the application is visible on the home page as




Feh ulvase 3T TAF FHIEY
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

Government of [ndia

Wi FIwTL
Home
Welcome: Sanlay Singh VIEW RECETVED APPLICATIONS i
PWD Application Application  Date of Application Inspection Processing  Enter Suek Upload  Forward/
CNISIGN KADAPA BNO citegory  Type Application APPIcANt Sent 8y betalls  Detalls Comments Comments Clarification Certificates  Back
. Test Suinil kumar = - " |
Applications "1 Retail New 13/12/2012 Applicant {13/12/2012) Viaw Viaw View Cligi Click Click Chick,

File Brocessing

4 §=-£"-EP::‘Ahl,-irg!yllg!qi’l |||a.:|||=l,hg NI(JN‘I Mjén\!“njﬁ@lh‘hy‘ri;y“: -:u‘.u.;aj‘r'aqm‘m H\:‘r‘w.ﬁ

Now that the queries have been resolved and clarifications received the “User” can now

upload certificates or forward the application

Link Name: Upload Certificates

Step 1: Click on the “Click” link under the "Upload Certificate” heading and the following

window opens:

‘Application Datails

Application Category: [Htail]

[Application Type: [Now]

Details of Gertificates

Gno_[|Certifizate Type s smngi_aatad Aemarks || View Action
1 Frowsional Cerficats o s =32 e Chke
2 Inspecuon Clas: Ceruficate -ee == e Click
3 Final Asproval Carbficata Rejected 13/12/2012 ] Not forwarded View File Chek

(Gos2)

The screen shows details of various Certificates along with the Files Uploaded
Step 2: The screen shows the foilowing fields

s Certificate Type

. Status - Whether the Application is “Under Entry” or "Rejected” or "Approved”

» Dated - Date of uploading of the certificate
e Action -



Step 1: When the user clicks on the “Click” link under the “Action” heading the
following window opens

[y

12 rh
7 BOATH NI - Google Chvarme :
@t gt oo 40 Tox 8 LAY

- Application Details

Ao el

Welcome: Sanjay Singh

Categary: [Retail]

PWD
DIVISION KADAPA

Application Typa: [New]

Datails of Certificates

Sno_||certificate Typo J[status ~ |[Dated |[Remarks View [Action
1 Froumional Certificats = ||
2 |[mspection Clear Cartficate = [N
3 Final Approvsl Certficats Rejected  |[13/12/2012 Mot forwarded Viawr Frla ] Chek

| Enter Certilicate Details

|Certificate Type:

Provisional Certificats
Dated:" 0
Status:- Hipproved i Pejscted
Attach Filerr Chaose Fle ] Ho file chasen
Remarks:®
vy
Submit

upload  Forward/
jon Certificates  Back

Cheke Click

Step_2: Enter the details in the form displayed in the screen above

The form after filling looks like this

Enter the date in the “Dated” field
Select Status whether “Approved” or “Rejected”
Attach file

Enter Remarks




|— Application Details J
|Application Category: [Retail] i
|Application Type: [“lew] B ]
Baisak ¢ Details of Certificates

[sne___[[certificate Type ||statws Dated Remarks View J[Action

11 I|Provisional Cartficate == s=e so= Jliek

12 Vinspection Clear Certificate —ss o I (Cheke
E |[Fral approval Carnficate Iejected 13/12/2012 Not forwarde:d i Fils [k ]

Enter Certificate Details

Certificate Typet Provisional Certificate |
Dated:* unzorz | N
Statusi* Shpproved  CRejected _ T
Attach File: [Choose Fie ) water fies jog

‘Certificats approved
Remarksi®

ey
| Submit ;

Click on the "Submit” button

(Ceze )

The certificate has been added successfully. This certificate can be viewed by clicking
on the “View File” link next to the Certificate Type against whom the “Certificate”

was up

loaded

Link Name: Forward/Back

Before moving the application “Forward/Back” it is mandatory to Enter Comrnents on that

application

Step 1: When user clicks on the “Click” link under the “Forward/Back” heading the following

window opens
Send to:
For Appraval Stage :

Movement Typ: :

Commens :

Step 2: Enter

the details in the form

FORWARD APPLICATION

Send Date :

Stage Status

Select the user to whom the application is to be sent for further processing

from Send To dropdown



o~ Select Approval Stage
« Select Movement Type
e Enter Send Date

s Select Stage status

FORWARD APPLICATION

send o Sunlhmar (Frungal Advisar v Send Cate:

For Agproval Stage : ﬂmpc& ﬂéﬁuﬁr ] Stage Status : @jﬁ
Vovement Type : ﬂévédfo'rFmregs'-ng v

Comments : Checked

¢ Click on Submit button

The application has been successfully moved to the selected user. The selected user
can now either forward the application for further processing or issue certificates to
the user

Link Name: Reports
When a user logs in through his account the following screen appears

ASP Uivdaae 30T ISHATI HANTEHT

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

WA WIS Government of Irdia
Home
Welcome: Sunlkumar 4 f L L0 VIEW RECEYVED APRLICATIONS | )
PWD BNo 1 icati Date of Sant B A ion Procassing  Enter Seek Upload  Forward/
DIVISION KADAPA " category  Type Application ¥ Details Details  Comments Comments Clarification Certificates  Badk
. Test Sanjay Sngh ) % apiss 1
Fapbuwm‘ N | Ratall Hew 13/12/2012 wcant (1471272012} View Wiew iew Chek Chk Chek Chick.
File Procassing M

Reparts
Ch,
Lag Off

Step 1: When the user points his mouse over the “Reports” link and clicks on “Main
Report” sub link the following screen appears



FEH Uieaee 3T ASTHA HIATAY
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HTA HEL

Governmant of India

Honie

Reports

Change Passward
Leg Off

L. HIGHWAY(S)

ADMINISTRATICN TYPE

APSLICATION CATEGORY

APSLICATION STATUS

PARAMETERISED REPORT

ANOCAMEN & MICOBAR ISLANDS 1
ANCHRA PRADESH '
ARUHACHAL PRADESH

ASSAM vl

NH18  af
NH 214 i
NH 18{A)

NH30 v

NHAL |
PO
BRO |
Retai
Private

(Seoret R

Step_2: User can select various search parameters on which he wants to view the

Report

e °o o @ @

Select State(S)

Select Highways(S)
Select Administration Type
Select Application Category
Select Application Status
Click on “Search Results” and the following screen opens up




SEARCH CRITERIA

[stategs): L

Eniuhway(s): ALL

Administration Type: ALL i 4_J
Applicatian Categary: ALL !
Application Status: Al ]
§13% SEARCH RESULT
Application Application - Concerned Date of Application
8.No Category Type Highway/Chalnage Administration Applicant Application Approval stade St Details
ANDHRA PRADESH %
PWD
DIVISION 1T ¢
MNH 9 Test Pracessing not yet
1 Retal New . HYDERABAD Under Entry View
66-217 Kms HYDERABAD Applicant started
121
PWD
NH 9 DIVISION 1T
2 Retall New 66-217 Kms HYDERABAD Akash Magpal 11/10/2012 *fnanaal Approval Processing View
HYDERABAD
121
PWD
DIVISION Il
NH 9 Test Processing not yet
3 Retail New i HYDERABAD Under Entry View
£6-217 Kms HYDERABAD Applicant started
121
PWD
NH 9 DIVISION 11 NOC
4 Private New §6-217 Kms HYDERABAD Akash Nagpal L1/10/2012 «Final approval Approved View
HYDERABAD P
121
PWD
DIVISION 1T ¢
5 Retall New :2_317 Kimns HYDERABAD Akash Nagpal g::&eezsmg not yet under Entry View
HYDERABAD
121
PWD
6 Retall New it DIVISION KADAPA  Test 1341272012 +Finansial Bpproval aloe  vew

n.7CA Ve

vArmADA

The Search Report shows the search results along various parameters

The Search Report contains the following components

e Application Category
Application type

+ Highway/Chainage

« Concerned Administration
Applicant Name

Approval Stage- The Red/Green color in the approval stage shows whether

the Approval Stage is still in accordance with the No. of days allowed
Status of the Application

Application Details

Click on the “View” link under the “Application Details” heading and the
following screen opens up which shows the Details of Documents and Fees
associated with the application




Docurment Details

[Applica tion Category:? I e Leail ]

YApplication Type:

[New]

lfocation:

Kms 200.00

sno

Docuiments

View

1

Signed copy of license deed. The draft
is at Annex [,

No File Uploaded

Certified copy of location plan of the
Fuel Station along National Highway
showing details of Right of Way (ROW)
of Nathional Highway, existing
intersections and the intersecting
roads including existing public roads
Aand other developments falling within a
reach of 1.5 lkrn in each side of the
Fuel Station and carriageway .

~No File Uploaded

Certified copy of plan of the proposed
Fuel Station showing details of
deceleration, acceleration lanes,
service road(if provicded), bufter strip,
fu=l pump, office, kioslk, lubritorium, alr
and water supply, drainage details,
signs and markings conforming to
applicable figures enclosed with these
Neorm s,

No File Uploaded

Cartified copy of sectional view
showing elevation of Fuel Stanon with
respect to MNational Highway and

Link Name; Log Off

When the User/Applicant clicks on the “Log Off” link, he is logged out of the
application



1211272019

J\ i
Document Master
Approval Stages
Fee Type Master

Reason Type
Compary/Organisation Master

W ing
ﬁ-“lris

Basic Masters

3 8 5 8

Entry Forms

Add Organisation

User Management

Applicaticn Document Required
Appiication Fee Set

Application Approval Stages
Highway Chainage-Office
Mapping

Add Highways

Add Stretch

Others

T3 R

L

https:#/morthnog nic in/morthnos/auth/super/main asp?EncHid=14718.46551

Organisation Type:

State:

Name of User:
Designation:

Email:

Address:

Contact No:
(comma seperated)

ADMINISTRATIVE PART

Add User Details
NiHAI
GUJARAT

—Selegt— ¥

__Submit_

Awpeeru

m



Asp o i

Applicant Section
Home Page

When the applicant logs in to his account he lands on the following page

Asdh URase 30T ISTATI  FHATer
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HRT JATHT Gavernmenl of India
Home
Welcome: Test
v S BN g e ; t y .
Applicant e L My Applicatians. i
Applicant Catergory = Type Nh (Chalnage) /! Location Status Add New
Clarifications/Querias Retail New  NH 28(A)(0-67) 35 Procassing E;‘:{T:';“subm*
Add Fee Details " =
i e A T R o 2 Undar Edit || Dalete || Retail Property || Dacuments
Change Password Ratai How;  NHZa()(0:67) 20,00 Entry Preview & Submit
ook . Private New  NH ZB(AX0-67) 45 Processing pocumente o
Ratail New  NH 28(AX0-67) 55 Processing Socuments

Preview % Submit

. 5 - Documents
Privats Naw  NH 28(A)(0-67) 23633 Processing Praviow & Sobimi
Retail New  NH 30(118-166) 160.00  Processing peeaments
Private New  NH 30(178-230) 180,00 el Dacumants

Rejected  Preview & Submit || Download Certificates

Private New  NM 30(118-166) 12000 processing pOCAMENtE
Privata New  NH 30(118-166) 155.00 Pracessing gn?z‘?r;“:[:‘submit
Privats New  NH 30(116-166) 122.00  Procassing LOCUMents

Praview & Submit

This screen displays all the applications that the applicant has already applied for.

Link Name; Add New Application_

Click on the “"Add New” link on the Home page and the following screen is displayed




ASTE Uhdeed 3T IAerHTSl HATEHT
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HIET G Gavernmert of India

Home

Welcome: Test ADD APBLICATION

Applicant application Category * (S v
App!lcant Application Type * : [A-,-S-g!u;{ ",
Clarificatians/Querias siae¥s (R “

Add Fea Details

Highway* : | —-Salect-- ¥,
Chainagn? : 1-—S!|H'C'~-'—”V”‘
Side: @ret  ORight
Latitude: | T o —J
Longltude: !
Exact Location ' : ’ (Kms)
Owner Details: “
B i
Submit

Adding Application
Following are the steps to add a new application:

e Select Application Category

Select Application Type

Select State

Select Highway corresponding to the selected state
Select Chainage corresponding to the selected Highway
Select Side

Enter Latitude details

Enter Longitude details

Enter Exact Location (in Kms.)

Enter Owner details

® @ 9 & & o o

After entering all this details the form looks like this




JS®H URAEs 3NT ISTHTT FHIATSTT

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

A FIDR Government of India
Home
Welcome: Test A \ . .. . ADD APPLICATION
Appllcant Application Category ¥ ¢ Ratail Ly
Applicant Application Type* : New v
Clarifications/Qu State ¥ 1 ANDHRA PRADESH b
Highway * : 'NH 18 b
Chalnaun“ t (0360] ) v
side: @Left  Dright
Latitude: 2
Longitude: ?8 N
Exact Location™ : 2|I| ~ (kms)

Ouner Details;

e Click on the Submit button and the application would be created showing a status
of under entry

Link Name: Modify Application;:

Click on the “Edit” button corresponding to the application which has to be modified. The
application can be edited only if the application has not yet been submitted. The
following screen appears

ASH Ulage 3T IeTHATT HTerT

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

I |InTT Governmant of India
Home
Welcome: Test Application Category ¥ 1 Rﬁ,la,il - \!
App?lcant — Application eru“ T . _- . \'1
Applicant State © (ANDHRAPRADESH ¥
lonfoionsiQuaring. . consines ' ST g
Add Fes Dotails ! Highway SRRl
Chainage © : @30 ¥

Log off
Side: @lett  Oaight

CerGL g

Longitude: 73 N

Enact Location ¥ : xnnu o ‘ (Kems)

Owner Details: X




Enter the modified details in the application form and click on “Submit”. The application
would be modified successfully.

Link Name: Delete Application

Click cn the “Delete” button corresponding to the application which has to be modified.
The application can be deleted only if the application has not yet been submitted. The
following screen appears with an alert box

TsH uiiged AT TSHT FATAY
VINISTRY OF ROAD TRANSPORT & HIGHWAYS

WITd TTBTE Government of Irdia
Homa

Welcome: Test
Applicant i R ATl My Applicatiops
Applicant Cotergory  Type Nh (Chainage) ! Status  Add New
Clarifications/Quarins Ratail Hew Progessing E;?:T:r;‘-ssmmn
Add Fos Dalaiks ki _— Under Edit || Delete |1 Retal Property || Documents
Change Fassword Entry Praview & Submit
Logoff ... Privats New Processing gf',‘v".',":';"s.mm

Retail New Procassing E;’:.-J:‘:gus-:bmrt

private New  HH 2B(A)(0-67) 23633 Processing DOCuMments | &

Retail New  HH 30(118-166) 160.00  Processing Documants o

Final Duocumants

Privats New  HH20{178:230) 180.00  Goected  Sraview & Submit || Downlaad Cartificatss

Private Hew  NH 30(118-166) 120,00  Processiny Er";"‘lf:':':’subm“

Privats New  NH 30(118-166) 155.00  Procassing ?;I:uu‘:]n:ﬂ;’Suhmil

Private Rew  NH 30{118-166) 122.00  Processing 5SUMents

Previaw & Submit

Click on “Ok” to confirm delete and “Cancel” to cancel the operation.
ink N : il erty:

Step 1: Click on the “Retail Property” link corresponding to the application which has to
be modified. The modifications in Retail Property link are allowed only if the application
has not yet been submitted. The following window pops up




Retall Property
STRETCH TYPE  (CURBAN O NON-URBAN(RURAL)

TERRAIN TYPE CIPLAIN & ROLLING TERRAIN O HILLY/MOUNTAINOUS TERRAIN

BNn. Item
1 Distanca from intarsection:

Gap in the central median from fuel station (far divided
carriageway anly)

2 Is it a part of Rast Area complex?
3 Distance from nearast Fual Station (For Fusl Outlets Only)

(a)Distance from Check barrier(other than Railway Laval
Crossings) /Toll Plaza

Mention whether the check barrier 1s located on main
carriageway or on sarvice road separatad from main
carriageway

(b) Distance from Railway Level Crossings

s Provision of 7,.0m/S.5m wide service/connecting road

(i) Langth of the sarvice road including deceleration and
acceleration lanes for regulating entry to/exit fram proposed
fual station.

(i) whether additional Land acquisition is required beyond the
avallable ROW (to accommodate service roads, deceleration /
acceleration lanes, atc.) by the owner of the fusl station.

(i) 1f Yes, mantion the additional L.A. required to be done by
tha ownar of tha fuel station.

(iv) Whether additional Land Acquisition as above beyond the
available ROW (to sccommodate such service roads,
deceleration / acceleration lanes, etc.) has been done by the
owner of the fuel station,

MORTH Norms Measurement at 8ite

300m

O Yes

Minimum 1000m

O Yes

Minimurm 300m

Nacessary at
clustering of O yes
Fuel Station

[Mantion the I R R L

lengths] m 1
O vas

[Mention Area ,
(sq.m.)] (sq. metras)

(meatras)
& No
(metras)
@ No
(matras)
© No

{metras)

@ No

Ovas  ©ONa ON/A

Step 2: Enter the details in the form displayed in Step 1

e Select the Stretch type
e Select the Terrain type
¢ Enter the particulars in the form

When the form is filled it looks similar to this

Retail Property
STRETCH TYPE  (JURBAN ) NON-URBAN(RURAL)

TERRAIN TYPE CIPLAIN B ROLLING TERRAIN 5 HILLY/MOUNTAINOUS TERRAIN

8NN, Item : ! ! MORTH Norms ' Measurement at Site
1 Distance from intersection:
S:g_i:;:r\:‘na:nnnr;;a)l median from fuel station (for divided 300m m ) ) i(metras)
1.2 Urban Stretches
1.2.2 Hilly and Mountainaus Terrain
2 Is it a part of Rest Area complex? OYes @D Nao
3 Distance from nearest Fuel Station (For Fuel Outlats Only)
(b)Hilly terrain and urban stretches Minimum 3C0m -Em . . E(mstres]
- (ce;;eiﬂs:;r:;e/;;:zlmmcagsck barrier(other than Railway Level Minimum 1000m 2000 (matres)
Mantion whather the check barrisr is located on main
:nrr!ageway or on service road separated from main QOvyes 2 No
carriageway
{b) Distance from Railway Level Crossings Minimum 300m ‘2'[.0 ﬁ - :V_IT(metrss)

Necessary at
5 Provision of 7.0m/5.5m wide sarvice/connecting road clustering of Oves &No
Fuel Station




¢  Click on the “Submit” buttcn

The norms have been submitted successfully

Link Name: Documents

Step 1: Click on the “Documents” link cerresponding to the application to which the

documents have to be uploaded. The following window opens

J5® giegsd 30T ASTATS FAATTI
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HTET  HEhi Government of [ndia
Welcome: Test Documant Detalls
App“ca nt Application Categary: [Retail]
PR Application Type: (New]
Applicant
— Location: Xins 200.00
Clarifications/Queries Sno Documents View [Delete Action
1 Signed copy of license desd. The draft is st Annex T1L. Na Fils Uploadad upload
R S TR L s DA Centifizd copy of location plar, of the Fuel Station along
Log Off Mational Highway showing details of Right udf‘ﬂw (ROW) of
hidon Rt ki i A e Mational Highway, axisting intsisections an the intarsecting -
z roads including ;IS‘II’IQ public reads and othar No File Uploadad Upload
duvalepments falling within a reach of 1.5 km in each side
of the Fuel Station and carriayeway.
Cortifizd copy of plan of tha prapoced Fuel Station showing
dntails of ﬂaﬁ:{leraﬁrm, arcaleration lanss, survio‘e roaduf
provided), ufer strip, Fusl pump, office, kiosk, lubntorum, oo o
3 air and wator supply, c’irainawu detaills, signs an‘d markings ! NofFile Liploadad Uplaad
conforming to appliczble fiyures enclosed with these
Norms,
Cartified copy of sactional viaw showing elevation of Fuel
Station with respect to National Highvay end slopes to bs o
4 provided for adaquate drainage and preventing water Na Fils Uploaded Upload
logging on National ¥iaterway.
5 Drainags Plan of the *uel Staron Ho Fils Upleaded Upload
6 Detail of tha materisi for pavament composition for No File Uplaaded Upload

Uploading a File:

Step 1: Click on the Upload link corresponding to the document name which has to be

deceleration lene, service road and acceleration lane,

fram the ail IOwnar that tha ail

uploaded. A screen similar to this would be displayed

upload Document
Application Category: IRetail]

Application Type: [New]

Location: kms 700.00

/Document ¢ : i T8
L Names Latrar of accsptancs (LOA)

e . o (Bowse_|
(Submit ]




Step 2; Click on the "Browse” button displayed in the window displayed and upload the
required document, Once a file has been uploaded, the applicant can View File or Delete.
On clicking on View File the window opens showing the file which was uploaded.

Li

e: Preview & Submi

Step 1: Click on the “Preview & Submit” link corresponding to the application which has
to be submitted. The following window opens

STRETCHTYPE  URBAN

. Retall Property

TERRAIN TYPE  HILLY/MOUNTAINOUS TERRAIN
8Nn. Item j fekid

1

Distance from intersection:

Gap in the central median from fuel station (for divided carriageway only)
1.2 Urban Stretches

1.2.2 Hilly and Mountainous Tarrain

Is it a part of Rest Area complex?

Distance from nearest Fual Station (For Fuel Outlots Only)

(b) Hilly terrain and urban stratches

(a)bistance fram Check barrisr(other than Railway Leval Crossings) /Toll
Plaza

Mantion whather tha check barrier is located an main carnagaway or an
service ruad separatad from main carriageway

(b) Distance from Railway Level Crussings
Provisian of 7.0m/5.5m wide service/connacting road

(i) Length of the service road including deceleration and acceleration lanes
for regulating entry to/exit from proposed fuel station.

(1) ‘Whether adgitional Land acquisitian is required beyand the availabla
ROW (to accommodate service roads, decsleration / acceleration lanes,
atc.) by the awner of tha fuel station.

(m) If Yes, mantion the additional L A, raquired to be done by the awner of

the fusl station,

(iv) Whathar additional Land Acquisition as above beyond tha availabla
ROW (to accommodate such service roads, decalaration / accelaration
lanes, etc.) has been dona by the owner of tha fuel station.

(v) If Yes, whether the documantary avidence of the L.A. detals ara
attarchpr

. MORTH Norms

Measurement at Site

300m (Min)

Minimum 300m (Min) ' ' '400,00 metres

Minimum 1000m

(Min) 2000.00 metres

No

Minimum 300m (Min) &

Necessary at
clustarnng of Fusl
Station

[Mention the

lengths] m 100.00 metres

[Mention Area

12.00 sg. metras
(sq.m.)] 9

Red color represents that the data entered is in accordance with the MORTH
Norms
Green color represents that the data entered is not in accordance with the
MORTH Norms

Step 2: Check the Checkbox under the Declaration heading

DECLARATION

1. 1 hereby declare that all the statements made in the applications are true to the best of my knowledge and belief.

2. Any willful misrepresantation of facts and concealed of information will result in the cancellation of the application and may debar

permanently or for a specified penod from applying in future

1 agree with the declarations mentioned above



Step_3: Click on the “Submit” button. The application would ask to fill in Fea Details and
then Submit.

Link Name: Add Fee Details

Step_1: Click on the “Add Fee Details” link corresponding to the applicaticn to which the
fee details have to be uploaded. The following window opens

FE5® Uaad 31 JoTAT dATed

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

A HIDIL Government of [rdia
Welcome: Test LT St Bt et Fee Details
A nt F ot e 7 12102 : y
....E_Eilca___. — Application Catergory Application Type Submitted On Fee Typa Amount VYiew ' Upload
Applicant View
tail 6/ Hew Af K 1,000, Upload
Clarifications/Querias Retail New 04/08/2012 ew Application Lo ety ploa
© Ratail New Hew Application 1.C00.00 WNo Fila  Upload
Wiy
T Private Nev: 04/28/2012 New application 1,000.00 Upload
Delete
View
Ratail New 04/08/2012 New Application 1,000.00 Upload
Dalste
Wiew
Private New 04/98/2012 New Application 1,000.00 Upload
Dalate
Viewy
Retail New New Application 1,000.00 Uplaad
Delate
Hiew
Ratail New 09/10/2012 Naw Application 1,000.00 Upload
Dalats

view
WS¢ NEU VRPN L 5 L .1 5 KSR SRLIESEST PG h i T g ,

Step 2: Click on the “Upload” link corresponding to the applicaticn to which the Fee
Details have to be added. The followir.g window pops up

uUpload Challan File

Application Category: Retail
! Application Type: New
Fee Type: Mew Application
+ Amount: 1,000.00
Bank Name: |State B
Challan No: i¥5151 T .!
Dated: I‘I'JH no2 =
Upload challan File: .6\60cum5ni§s:w;a'Sul[tngl__E[awse }
[ymermnr
} Submit

Step 3: Click on the Submit button to confirm. The applicant can View/Delete the
uploaded Fee detaiis.



View Fee Details; Click on the View link to View the Fee details uploaded. The following screen is

displayed

Challan File Details

Application Category:
Application Type:
Fee Type:

Amount:

Bank Name:

Challan No:

Dated:

Challan File:

Delete Fee Detaijls: Click on the delete link to delete the Fee Details uploaded.

Retail

New

New Application
1,000.00

State

15151
13/12/2012

View

Once the Fee Details have been added, the application can now be submitted. Once

submitted the Preview & Submit form looks like this

b2 with existing on buffer strip?

12 Height of kerb for buffer strip

raised with provision of 275mm kerbs, with no other structure

14 Radius of Tuming Curve
15 Radius of Non-turning curve
16 Minimum downward slope of access roads towards the fual station.

17 Difference in elevation from adge of road and edge of buffer strip

18 Provision of proper drainage arrangement for fusl station premises

19 Provision of proper drainage arrangament for fuel station premises

20 Provision of adequate signs and markings as per the drawings

Whethar the oil company has certified that the fusl station is neither in

21 operation nor anergized and that construction of the fuel station has not

been commenced.

Is there only one structure of approved standard identification sign on paole

Is the space from outer edge of buffer strip to the adge of road turfed and

hoarding except
approved standard
identification sign
an pole 15 allowed
on buffer strip.

Minimum 275 mm
(Min)

No structure or
hoarding or parking
space 15 allowed in
the space in frant
of buffer strip.

Minimum 13 m (Min)

Minimum 1.5 m
Maximum 3 m

Minimum 2% (Min)

Minimum 15 cm
(Min)

Minimum 1m dia
(pipe culvert)
Minimum 1m span
(slab culvert)

Crawing showing
drainage
arrangement as per
satisfaction of
highway authorities
to be submitted

Minimum
requirement as
shown in the
Drawing

Form E-I:Ih-l:ﬂlk‘te‘d on: 713';'!12'/2012

2,00 matres

20.00 metres | )

Once the application has been submitted, it would go to the users associated with the
Highway Chainage-Office to which the application was addressed.




User Section

Link Name: Applications

Sub link Name: View Fresh Applications

When the user clicks on the “View Fresh Applications” sub link under the “Applications” link

the following screen opens

FEH UTeaed 3T A HATT
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

WL HIDIL Gavernment of 'ndia
Home
Welcome: Sunil kumar VIEW FRESH APFLICATIONS
PWD Application Application Date of Application
DIVISION KADAPA BiNg Categaory Type Application Appllcant Datails Refect  Forward
1 Retail New 13/12/2012  Test Applicant Click Click

Applications ¥

Link Name: Application Details View

Step_1: Click on the “View” link under the “Application Details” heading on the screen

displayed above. A window pops up which contains three major subcategories

1. Documents Uploaded: It displays the list of documents which have been uploaded
by the applicant corresponding to the application. The foliowing window displays the
documents uploaded

Document Datails

lAppIic:tlun Categary: [Retail]

Application Type: [New]

Location: Kms 200.00
fno i

" ||pocuments

lview

1

Signed copy of license desd. The draft is at Annex [II.

Mo File Uploadad

Certified copy of location plen of the Fuel Station along National
Highway showing details of Pight of way (RO} of National
Highway, existing intersections and the intersecting roads
including existing public roads and other developments faling
within a reach of 1.5 km in each side of the Fuel Station and
carriageway.

No File Jploaded

certified copy of plan of the proposed Fuel Staticn showing
datails of deceleration, accelzration lares, service road(if
provided), buffer strip, fusl pump, offics, kiosk, lubritoriun, air
and water supply, drainage detatls, signs and markings

conforming ta applicable figures snclosed with these Norms.

Mo File Uploadad

Certified copy of sectional view showing elevation of Fual Station
with respect to National Highway and slopes to ba provided for
adequate drainage and preventing water logging on National
Waterway.

Na File Uploaded




2. Fee Details: It displays the Fee details corresponding to the application. The screen
looks like this

Fae Detalls
Fae Typa " Amount | Yiew
wa Application " 1000 | View

Click on View link to view the Fee in Detail

Challan File Detalls

Application Category: Retail
Application Type: New

Fee Type: New Application
Amount: 1,000.00

Bank Name: State

Challan No: 15151

Dated: 13/12/2012
Challan File: View

(Cinse )

3. Property Details: The next part in the window displays the Property details as in
the application and looks like

Retall Property

S8TRETCH TYPE  URBAN

TERRAIN TYPE  HILLY/MOUNTAINQUS TERRAIN

; Information ||Wheather
8Nn. Item MORTH Narms ::P""“d camptvlng
Applicant Norms
1 Distance from intersection;

Ovyes &
tud| No QN/A

Gap in the central median from fuel

station (for divided carnageway only) 3u0m (tin)

[z v sl 0]

H 1,2.2 Hilly and Mountainous ” IH

Tarrain

; Oves @
2 Is it a part of Rest Area comple;
=iap phen No On/a
3 Distance from nearest Fuel Station
(For Fuel Outlats Only)
" ' C
(Y Hilly yai
terrain Minimum &
and 300m  {(400.00 m|| o
urban (Min) o
stratches NIA
i (a)Distance from Check barrier(othar Minimum 1000m R0 o @vas O
than Railway Leval Crossings) /Toll Plaza |[(Min) i 2 Na CON/A
Menticn whether the check barrier is .
located on main carriageway or on No Oves &
sarvice road separated from main No /A
carnagaway

(b) pistance from Railway Leval
Crossings

Minimum 300m
(Min)

B Cves @ml
No CH/a
The user has to fill in the last column so as to ensure whether the data entered by the user

e [Is compliant with MORTH norms




e Is not compliant with MORTH norms
o N/A

Link Name: Reject

Step 1: Click on the “Click” link under the "Reject” heading on “View Fresh Applications”
page. The following window pops up

AsH Uasd T TG AMEAT S

AV o

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

HIT HELTE Gavaernment of India

yielcome: Sunil kumar

i i
pwo S.No G pplication

DIVISICN KADARA 8 " Details Rajact Forward
Applications 1 REJECT APPLICATION view Click chick
vp,@pmcgs q' o Rejactlon Date e

BopALLE. s .. File [E?«B’JJ’FE No file chosen ¥

Change Password

Log Off Remaorks

O Tt {0 “.,,.jwd, Afrmd A3t o T e s P
: p--h,_m\mlnai‘cf‘n uyn;qlky NIE/ICS, Faniant ifadiy Pi‘lnl..??"‘f Hoad Tstuport &3ughwaye

Step 2: Enter all the details in the form displayed in Step-1
e Seclect Rejection Date
» Upload File
e FEnter Remarks, if any
o Click on Submit
The application has been rejected successfully

Link Name: Forward

Step 1: Click on the “Click” link under the “Forward” heading on “View Fresh Applications”
page. The following window pops up




5 Unttd: Googl Chiacher | 1, 11

] de3iniaen nizsjraett necisand_sppl A aped e 5

FORWARD APPLIGATION

Sand to : 5%—;5131}151——7 o . Sent On : i[ i Homa
il E UL it gl ol B SR Stage Status : [ -Selsct- ¥
o Stages : i SRR B oL .

< i Reject Forward

DIVISION KADAPA Movement [ Gyt 2 e
Applications = e Click Chick
'I' i Paragraph - Verdans » 2 A-|B J U MR BE—| %
Fila Pracassing h 3 5 : o e d TR 5
I T 1 0 O s i B = 0 o0 e T T

Comments :

D s s A

Step 2: Enter the details in the window displayed in Step-1

e Select appropriate user in ‘Send to’ dropdown list
*» Select Approval Stages

* Select Movement type

e Enter date in the Sent on field

e Select Stage Status

The screen would look like this




‘
o TR i X
R R

7 4

_ dvan eorge
Send to @ Sanjay Singh (Financial Advisor ?; Sent On : ]13IIMBIé 1 Home
2y singh (Fna o
Walcoma: Sunil kumar ;?;;Epfn"aual Financial Apnival "] skaqaibtatus ; App;ov;ali- i v
PWD
- Rejoct Forward
WUIWS[ON K'mfﬁi_ & ?:;:rfwnt Maved for Processing ! !
o : Click Chek
Applications : o
APPICNOS oy~ Vorra c2rA By EE BB 2k
ile Processing r : o pragT- oo ™ i
e T TR R T Rt I T R

''''''''' Please check for financial issues

Comments
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s
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e Click on Submit to send the application to the selected user.

The user to whom the application was forwarded now logs in from his
account

Home Page

The Home Page of the user to whom the application was forwarded looks like this

i 755 e 3R AN A
b MINISTRY OF ROAD TRANSPORT & HIGHWAYS

o HITd HEn Sovernmert of india

VIEW RECEIVED APPLICATIONS

Application Application  Date of Epplication Inspection Processing  Enter Geek Upload  Forward/

S Category  Type Application Applicant Sent By ~ Details  Details Comments Comments Clarification Certificates  Back

: Test Sunil kumar . ) . ‘ . . )
1 Retal New 130122012 applicant. (13/12/2012) View View Vigw Click Click Click Click




Link Name: Application Details

Step 1; Click on the "View” link under the “Application Details” heading. A new window pops
up which shows three major categories

1. Document Details: The various documents uploaded corresponding to the application
are displayed

Document Details

Application Catagory: [Retail]

JApplIcation Type: [Navi]

[Lucatlun: Kms 200.00

[Bnu Documents L Viav:

1 Signad copy of license deed. The draft is at Annax I, No File Uploaded

Certified copy af location plan of the Fuel Station along Natianal
Highway showing details of Right of Way (ROW) nf National
Highway, existing intersections and the intersecting roads
including axisting public roads and ather davalapments falling
within a reach of 1.5 km in sach side of the Fusi Station and
carriageway.

Mo File Uploadad

Certified copy of plan of the proposed Fuel Station showing
details of deceleration, accelaration lanes, service road(if
3 provided), buffer stap, fuel pump, office, kiosk, lubntorium, air No File Uploaded
and water supply, drainage details, signs and markings
confarming to applicable fiqures enclosed with these Norms.

Certified copy of sectional view showing alevation af Fual Station
with respect to National Highway and slopes ta be prowvided for
adequate drainage and praventing water logging on National
Waterway.

Mo File Uploadad

5 Drainage Plan of tha Fuel Station No File Uploaded

Oetail of the matenial for pavement compaosition for deceleration

lana, service road and accaleration lana, NoiFis:Uploatisd

Undertaking from the ol company/Owner that the oil
company/awner would nay necessary fee for the use of the
National Highway land whenever the fea is asked by the tighway
Authorities in future.

HNo File Uploaded

Undertaking from the il Company that necessary alteration
including complete ramoval/shifting of the approach roads as its
own cost if so required by Ministry, for the develapment of
Natinal Highway or in the interesr of safety in this section.

No File Uploaded

Undertaking from il Campany that they shall take all the action

!u N File Hinlnarded

2. Fee Details: The Fee details uploaded corresponding to the application are displayed

|— Fee Details
Fee Type ) ; g Leth “ ! i Arnuunlu C Miew
[Naw Application ” mun” View

3. Property Details: The Property details uploaded corresponding to the application are
displayed along with a column displaying wheather entry comply with MORTH Norms
or not



Ratall Property

|

STRETCH TYPE UFQBﬁr_'J__

TERRAIN TYPE  HILLY/MOUNTAINOUS TERRAIN

[ tnformation |[Wheather
8Nn. item MORTH Norms :‘;”"“" licampteng
! Er sk Applicant  |[Norms

il Distance from intersaction:

|

station (for dwided carmageway only)

Gap in the central median from fuel 4” 300m (Min)

(e o szl L

[

1.2.2 Hilly and Mountainaus " “]

Tarrain
2 “ls it a part of Rest Area complex? (s No
3 Distance from naarest Fuei Station (For
Fuel Outlets Only)
(b} Hilly
terrain Minimum
and 300 400.00 m||Nn
urban (Min)
stratches
0 (a)bistance from Check barner(other than ||Minimum 1300m
Rallway Lavel Crossings) /Toll Plaza (Min)

Mantion whalher the chack barrier is
locatad on main camageway or on sarvice
road separatad from main carriageway

(h) Distance from Failway Leval Crassings

(Min)

L L
Minimum 300m ]

Provision of 7.0m/5,5m wide
service/connacting road

Hecessary at
clistanng of Fusl
Slation

Link Name: Inspection Details

Step 1: Click on the "View” link under the “Inspection Details” heading. A new window pops

up which shows property details

Step 2: Window shows the property details along with the information supplied by the
applicant. The user enters the “Inspection Details” of the property found out during the

inspection on various parameters as iisted in the form

e Enter the Inspection details in the form

The window after entering the details looks like this




[ ! " Inspection Detalls
Wpplication Catagary: [Retail]

WApplication Type: [Naw]
Locations Km 200.00

Retail Property

STRETCH TYPE (JURBAN  NON-URBAN(RURAL)
RRAINTYPE  (/PLATN & ROLLING TERRAIN () HILLY/MOUNTAINOUS TERRAIN

L K Jinformation

Nn. tem MORTH Norms Supplied Inspection Details
by Applicant

1 Distance from intersection:

Gap in the central madian from fuel station (for divided

camiageway only) 300m (Hin)
1.2 Urban Strerches || | [ ]
1.2.2 Hilly and Mountainous Tarrain | |
2 I5it 4 part of Rest Area complan? ‘
3 Distance fram nearest Fuel Station (Far Fuel Outlets Only) |
ity | |
terrain e e
and urban i’l\l‘::’)“ 400,00 (metres)
met:hul !
(3)Distance from Chack barrier(other than Railvay Leuel ' ; mo
4 Crossings) /Toll Blata Minimum 1900m (Min) 2000.00 m oy
Mention whather the check barrieris located on main L i =
carriageway or on service road separated from main No U ¥es @No
camiageway
3 B |
() Distance from Railway Lavel Crossings Minimum 300m (Min)
5 Provision of 7.0m/5,5m wide service/connecting road Hecessary at clustering of i

Fuel Station

(i) Length of the service road including deceleration and
acceleration lanes for regulating entry to/exit from propased [[Mention the lengths] m
fuel station, i

100,00 m

(i} Whether additional Land acquisition is required beyond the i
available ROW (to accommodate survice roads, deceleration Ov“ [ON'S
acceleration lanes, etc.) by the awner of the fuel station,

(ii)) If a5, mantion the additional LA, required to be done by 5

i[Meminn Area (3q.m)] 12.00 sqm. ot

the owaar of the fusl station.

(iv) Whether additional Land Acquisition as above beyond the
available ROW (to accommodate such service roads, ® ~
deceleration / acceleration lanes, atc.) has bean done by the Yes U
owner of the fuel station.

(v) If Yus, whether the documentary evidence of the LA,
details are attached

¢ Click'on the “Submit” button at the end of the form
¢ The norms have been added successfully

Link Name: Processing Comments

Step 1: Click on the “View" link under the “Processing Comments” heading. A new window
pops up which shows the File Movement details



FILE MGYEMENT DETAILS

L) Sent On :-[13/12/2012]

From Sunil kumar (Financial Advisor]

Ta

Sanjay Singh (Financial Advisor]

For Approval Stage Financial Approval

Current fpproval Stage

Approved

Moved for Processing

Movement Type

Hilg Pending with the Jser sings 1 43ys

Please check for financial ssues

The window shows the following details

e “Sent On” - Send date of the application
e “From” - User who forwarded the application
e “To" - User to whom the application was forwarded

¢ “For Approval Stage”

e “Current Approval Stage”

e “Movement Type”

¢ Comments on the application

Link Name: Enter Comments

Step 1: Click on the “Click” link under the "Enter Commsnts” heading. A new window pops
up which prompts the user to enter Comments.

Step 2:

e Enter the comments as shown in the Text area provided.

- ENTER COMMENTS

i Paragraph - Verdana

i

-2 A'.'.B I !g__.naq
o AN IR O :

2 =

Skl

E§§--—' 2o ol
h‘-“__ur l"”‘ L’E

» 14
.y

Comments :

1 have rechecked fnancial issues the file is DK,

i Gtk caatbds 'y

i 0.5 i Tl i

e Click on “Submit” button



The comments have been successfully saved.

Link Name: Seek Clarification

Step 1: Click on the “Click” link under the “Seek Clarification” heading. A new window pops
up which prompts the user to enter Comments.

Step 2: The user enters the appropriate query for which the clarification is sought.

GLARIFICATION{S) DETAILS

Quary Data: 14/12/2012

Please check the Form once again.
R[ply Data: 14/12/2012

Checked

 Porsgupn - Verdana - 2e A-IB I U B E B[E-| 0% _;,'E__
Bz el 2Lt it e ISR RER | ) A
Please check the Fee Details 1ssue]

Question/
Details :

|[CaDeskon| Qpraview TP TRTIro fie
En)

Step 3:

* Click on the “"Save & Send” button to save the application and send the application to
the applicant
* Click on the “"Save" button to save the application to modify it later

Once the clarification is sought from the applicant, he has to clarify the queries as sought by
the User.

Applicant Section

As the clarification is sought from the applicant, the Clarifications sought by the user can be
viewed as

Step 1: The applicant has to point his mouse pointer over the “Clarifications/Queries” link
on the home page




Step_2: Click on the “Latest” sub link under the “Clarifications/Queries” link. The following
window opens up

Wep ufigge 3NT AoAT AN
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

AT JIBTE Governmant of India
Homa
Welcome: Test Applicant 2 CLARIFICGATION(S) SOUGHT BY DEPARTMENT
Applicant S.No Application Applicalion Date of Application  Clarificatlon Quer
& Category Typa Application Details gought By Y
Clanfications/Queries * Sanjay Singh
1 Ratail New 13/12/2012 View (14/12/72012) View & Reply

Link Name: View & Reply

Step 1: Click on the "View & Reply” link under the “Query” heading. The following window
opens up




CLARIFICATION(S8) DETAILS
Queary Date: 14/12/2012 |

Pleasa chack far financial issuas

i Paragraph « Vardana . 2~ A -1 B r

i

Reply :
CdDesion] QPraview O A i i il
Uplaad
LG;:m::ﬁs J Uplnad Documant(s) > Upload Fee Detail(s)
(if any)

(E
Step_2: The window in Step-1 shows the following things

Save & Send

e Upload Documents - If there is some issue regarding the earlier uploaded documents

the applicant can upload documents again
(1) Click on Radio button before the Upload Documents link. The following screen

will appear

LS AP T i b d s, b o MR e ety B i, m R

CLARIFICATION(S) DETAILS

. Query Date: 14/12/2012
Pl

lease check for financial issues

3 Untitld)s Govgle Chioma 1111

U1 w3t vt pesdt deksk apgl sptERc s 13

PR et

iy Appileations
Categary Type Nh (Chalnage) Location Gtatu

Documents
Preview & Submit
|l Download
Certificates

Reply : Retail New  HH 18(0-360) 200.00 Pracassing

(B3] proview T T i

Upload
remaining
documents
(if any)

& Upload Document(s) O upload Fee Detail(s)




Link Name: Documents

Step 1: Click on the "Documents” link on the screen displayed in (1) above

A new screen appears as

Dacument Details

Application Category: [Retall]

Application Type: [New]

Lacation:

Sno

11

Kms 200.00

Documents
Signed copy of license deed. The draft is at Annox 111,

Ceriifind copy of location plan of the Fual Station along National Highway
showing details of Reght of Yray (ROW) of Netional Highwuy, axisting
intersections and the intarsecting roads including existing public reads and
other devalopinents falling within a reach of 1,5 km in sach side of the
Fuel Station and carnagewsy.

Cerifizd copy of plan of the proposed Fuel Station showing details of
decaleration, ncceleration lanes, service road(if provided), buifer strip,
fuel pump, office, kiosk, lubritorium, air and water supply, drenace
details, signs and markings conforming to apohicable figuras enclased with
thess Narms.

Certified copy of sectionel view showing elevaton of Fual Statian with
respeet to National Highway and slopes Lo Le provided for adeyuate
drainage and preventing water louging an ANational 'Waterway.

Crainaga Plan of the Fuel Sration

Detail of the materizl for pavement composition for decelarativn lane,
servica road and acceleration lane,

Undertaking from the oil cornzany/Ownar that the ol company Jownar
would pay nocessary fee for the use of the Rational Highway tund
whunever the fee is asked by the Highway Authorities in futere.

Undartaling from the Oil Company that necessary altaration induding
camplate ramoval/shifting of the spproach roads as its own cast it so
raquired by Ministry, for the: devalopment of Natinal Highway or in the
interesr of safaty in this saction,

Undertaking from Oil Campany that they shall take all tho action as
prascibad in Aapendix [ to ensure conformity of thece Norms.

Undertaking from the il Company that the fuel station is neither in
operation nor energized and that construction of the fuel staton has nat
ben commencid.

Documentary avidence of sdditional Land Acquisition dstails (if raquirad)
beyond the available ROW (to accommodate service roads, saceleration/
e Vantie e dammn 24m A domn e A v 2iimas o€ s £aal sbatan

This screen shows

View/Dalete

filas uploaded:2
alzte Dated:12/14/2012
te Dated: 12/14/2012

Number of
view Filef]
aw Filg|!

Nao Fils Uploaded

No File Uplosded

No File Uploaded

No File Uploaded

o File Uploaded

No File Uploaded

No File Uploaded

Ne File Uplaaded

No File Uploaded

Mo File Uploaded

No. of Files uploaded corresponding to the particular application type

» The Files uploaded corresponding to the particular application type
= The date when each File was uploaded
= The applicant can View/Delete the Files as per his need

Link Name: Preview & Submit

Action

Upload

Upload

Upload

Upload

Upload

Jpload

Upload

Upload

Upload

Upload

Upload

Step 1: Click on the “Preview & Submit” link as on the screen in (1) above. A
new window opens




